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Protecting Revenue with
Better Payments & Policies

Want to protect your revenue?
You've got to keep operations moving.

Common issues like no-shows, delayed payments,
or manual refunds don’t just impact accounting —
they slow down dock operations, delay turnarounds,
and reduce vessel uptime during peak demand.

Storable Marine smooths operations by
streamlining billing, payments, reservations, and
check-in workflows.

The Challenge The Reality of Dock
Many marinas still manage: Operations

* Refunds case-by-case A .
During peak weekends, even small billing delays

» Reservation changes & manual invoice edits .
create operational bottlenecks.

* Payments across disconnected systems
* Billing updates through spreadsheets or email When invoices don't update automatically or

¢ Limited VISIbIlIty into outstanding balances payments take too Iong to process:

¢ Manual coordination between office and dock staff .
* Check-ins take longer

The result? Dock staff wait on approvals

* Boats sit out of rotation longer than necessary © B AR 5 6 00 A0

« Vessel turnarounds slow down » Boats stay unavailable getting serviced for longer

- Service delays increase during busy weekends » Teams are tied up fixing administrative mishaps

* Check-ins take longer On the dock, every ready-to-rent vessel matters.
+ Staff spend more time resolving billing issues That's why operational efficiency directly boosts
* Revenue leakage from billing errors and delayed and protects revenue.

collections
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5 Noteworthy Features

o1
° Automatically update invoices
Th e Opport un |ty when reservations or services change.
Storable Marine automates and smooths

operations on the back-end so that: Manage reservations, fueling, service
invoices, and retail purchases in one place.

» Vessels stay ready-to-rent
» Service backlog is reduced

+ Vessel uptime increases Standardize refunds,
deposits, and cancellation rules without

* Dock operations move faster during peak weekends manual calculations

+ Teams spend less time resolving billing issues

We connect reservations, billing, payments, and Quickly identify which boats are ready,
operational workflows, so that you can reduce which aren’t, and why.
manual processes that slow your team down.

Give teams access to payments, invoices,
reservations, and reporting from anywhere
on property.

Big-Time Benefits

» Faster Turnarounds » Smoother Check-Ins » Improved Fleet Availability
Reduce billing bottlenecks Clear invoices and real-time Keep more boats ready-to-
that delay departures and updates help customers get rent during peak weekends.
keep boats out of rotation. out on the water faster.

P Less Service Backlog » Faster Payments & CashFlow » Less Operational Friction
Reduce the back-and-forth Send invoices instantly (Especially on Peak Weekends)
with service techs that slow through email or text to Minimize manual tasks so
down fleet readiness. accelerate collections. staff can stay focused

on dock operations and
customer experience.

Revenue Protection Starts with Smooth Sailing Operations

Most revenue loss doesn’t happen because refund policies or payments are missing.
It happens because operational bottlenecks slow down billing, check-ins, and vessel turnarounds.

Storable Marine helps reduce manual work and operational bottlenecks so boats stay running and
revenue keeps moving during the moments that matter most.

§Storable Marine storablemarine.com | sales@storablemarine.com



mailto:sales%40storablemarine.com?subject=
http://storablemarine.com

